HUGNG DAN MUA GOl LUOT KY TREN APP SMARTCA

Bang nhap vao Chon go6i cuéc muén mua va thanh toan theo huéng dan

app SmartCA
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Thanh toan thanh céng hé thong thuc hién khai Khéch hang c6 thé kiém tra lugt ky kha

tao dich vu hé théng va gui théng béao vé app VNPT
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Théng tin lién hé:

Tap doan Buu chinh Vién théng Viét Nam (VNPT)

Téng dai H6 trg mién phi: 1800.1260

Email: cskh@vnpt.vn Website: smartca.vnpt.vn
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VNPT SmartCA

HUGNG DAN PANG KY CAP CHU KY SO VNPT SMARTCA
DANH CHO KHACH HANG CA NHAN

Chir ky sé la gi?

Chi ky s6 la théng tin di kém dit liéu nham muc dich xac dinh nguai ky di liéu dé va xac nhan
su chap thuan clia ngudi ky véi néi dung thong diép dit liéu dugce ky. Chir ky sé ¢é vai tro tuong
duong véi chir ky tay clia ca nhan hodc nhu con dau clia mét té chiic, doanh nghiép.

Loi ich chaa chir ky so:

« S dung dé thuc hién céc giao dich dién tir trén cac nén tang: Cong dich vu cdng, mét clia
diéntu,...

« Xac thuc ca nhan trong cac giao dich Chuiing khodn, ngan hang...

« Ky s6 trong céac giao dich hop déng dién td, hgp dong lao déng...

Uu diém chir ky sé tir xa VNPT SmartCA:

« Ky s6 dé dang moi ltic, moi nai, trén moi thiét bi pc/laptop/mobile

« Khéng can cai dat phan mém phuc tap hay thiét bi phan cting chuyén dung
- Déap Uing céc tiéu chuan phép ly trong nudc va quéc té

« Chi phi linh hoat, phu hgp cho moi déi tugng

Uu dai I6n ti VNPT

Dong hanh cung chuyén déi s6 quéc gia, VNPT trién khai chuong trinh uu dai chir ky sé
danh cho ca nhan:
« Mién phi g6i Chiing thu sé thai han thai han 1 ndm cho ngusi dan (chua bao gém chi phi

g6i lugt ky)
« Mién phi lugt ky trén cac nén tang dich vu cong
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VNPT SmartCA

HUGNG DAN DANG KY VA KiCH HOAT CHUNG THU SO

BANG PHUONG THUC PIEN TU TREN APP VNPT SMARTCA

Luu y: Chi dp dung ddng ky tai khodn cho khdch hang cd nhdn chua ting duoc cdp chir ky sé tirxa VNPT
SmartCA va trén thiét bi chua kich hoat tai khodn SmartCA trudc do.
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Chuan bi CCCD/CMND con thdi Truy cap link
han s dung va tai app VNPT :
SmartCA trén smartphone E

https://smartca.vnpt.vn/app
Luu y: Yéu cdu phién ban Android 5.0 hodc hosic quét ma QRCode
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Chon chiic nang Pang ky tai khoan va Géi chitng thu sé theo nhu cau sit dung
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¢ Goi Khong gidi han lugt ky: Danh cho cac
khéach hang cé nhan c6 nhu cau st dung ky
s6 nhiéu.

* G6i Chiing thu sé theo lugt ky: Danh cho
cac khach hang chi c6 nhu cau ky so trén
cac Céng dich vu cong hodc tan suat ky
khéng thudng xuyén, khi ¢ nhu cau thi
dang ky mua lugt ky.
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Tang da) CSKH: 1600 1260

e Ngudi dung nhap cac théng tin dang ky s& hiru
chiing thu sé theo ding théng tin trén gidy to
CCCD/CMND. Luu y: Phan ho tén can nhap dung
vi tri cdc dau nhu trén gidy to

* Théng tin lién hé: Email/S6 dién thoai: Nhap
duang email/dién thoai thudng xuyén st dung dé
nhan dugc ma kich hoat SmartCA.

* Dia chi lién hé: Nhap theo dia chi sinh song
hoac naoi lam viéc hién tai (khéng nhat thiét theo
CCCD/CMND)
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Nhép théng tin dang ky s& hitu chiing thu s6 VNPT SmartCA
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Thuc hién Thanh toan dich vu (néu cé)

Ngudi duing c6 thé thuc hién thanh toan qua cac hinh thic
ViVNPT Money/Thé tin dung/ Thé ATM

Kich hoat va xac thuc théng tin dang ky chiing thu sé theo phuong thuic dién ti
Thuc hién xac thuc gidy t& (eKYC)va ky Hop
déng dang ky dich vu theo phuong thic dién
| ti trén app va chd VNPT-CA tham dinh hé so

Ngudi dung thuc hién kich hoat tai khoan
SmartCA theo thong tin gui vé qua SMS/Email.

4 Théng tin hgp ding

Luu y: Ngudi diing cé thé thodt/réi man hinh app SmartCA trong thdi gian chd tham dinh hé so

Ky Bién ban nghiém thu

Sau khi VNPT xac thuc ho so dién tu,
ngudi dung sé nhan dugc thong bao
Yéu cau cap ching thu s6 da dugc raroaces 9.9 0
duyét tu VNPT-CA. Khi d6, nguai dung
sé dang nhap vao app dé thuc hién ky
Bién ban nghiém thu hoan tat qua
trinh ddng ky va s dung chiing thu sé. -

VNPT SmartCa

BIEN BAN NOHIEM THU pat

K biben Bidn pghigm tha

Téng dal CSKH. 1800 1260
—

Hotline mién phi: 02213.56 89 89



